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1. EXECUTIVE SUMMARY

This deliverable D7.5.2 describes the work
Situated Language Learningo of Work Package
In deliverable D7.5.1, criterisvere devised for the language learning material that would be
produced for MASELTOV. These mobilesed resources have now been implemented (by
replacement project partner, Pearson Publishing Ltd (PP)) and the way that they meet the
criteria for the projetcis described here in detail.

The lessons are based on topics that are common and relevant to immigrants and are
structured in a way that fits into the o6éIlnc
Task 7.1. This service is also linked to othervige in a way that allows indication of
feedback and progress (integration with the MASELTOV User Profile), personalisation
(integration with the Recommendation Service) and social interaction (integration with the
MASELTOQV discussion forum).

The langa g e | essonso ar e l i nked t o a user 6s
Recommendation Service making learning contextually sengitiiat is, that it takes place

in the same context in which it is applied. In conjunction with TextLens and social learning
which takes place through predominantly the MASELTOV discussion forum, the learning
tools provided in MASELTOV are both mukensory and contextually aware.

As a replacement partner joining at the start of the final project year, PP has had to adapt and
repand to the ideas on social/informal learning also outlined in deliverable D7.5.1. The way
these criteria have been met is described here and also in the related deliverable D8.3.3.

The sample language learning materials that were trialled in the pr@lekctrialled held in
June 2014 were favourably received by participants.
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2. INTRODUCTION

This deliverable is thsecondreport on Mobile Situated Language Learning (MSLL). We
describe the key concepts relating to MSLL aescribes the finalvork carried otiwithin

the project to be tested in the field trials. This deliverable is also a follow up to D7.5.1, which
is referred to extensively here. Deliverable D7.5.1 established criteria for suitable language
learning materials in this context, and also madeomenendations for social/informal
learning. This deliverable describes in detail how these critera have been met.

The MASELTOV Description of Work outlines this Task as follows:

O4EA 1TAAOTEIC T &£ 1 AT COACA EO 11 Aratibnf irbntighants. The@aske i BT OO A
focuses on the development of (i) a collection of mobile lessons that is of particular importance with respect )
O EITECOAT 608 OAAT AOEI Oh jEEQ A AiT11AAQGEIT 1 &£ EAAA

busuucom social network (> 1 million users worldwide), and (iii) mobile situated learning with multisensory
contextual supportz for example, entering a grocery store would initiate a quiz on food related vocabulary
related to the learning progress of the use&rO1 £E1 A8 6

First, we will describe the language lessons that have been developed by the new language
learning partner, Pearson Publishing (PP). We will then identify how these lessons have
responded to the criteria set out in the previous version ofé¢hiedhble, D7.5.1. We then

turn to report on how the language lessons provide opportunities for social and informal
learning. Finally, we consider how we have implemented approaches to mobile situated
learning with multisensory contextual support witthe MASELTOV app, the MApp.

3. BACKGROUND TO THE DELIVERABLE

PP is providing language learning services to the MASELTOV application via its mobile
publishing platform &édni mbl 6. PP replaced buc
brings certain advaages and limitations. While PP is not able to provide the sophisticated

social learning platform that was planned by busuu.com, it provides an agile and attractive
software platform, time, intelligence and previous experience in language learning with
migrants. Developing its resources for MASELTOV largely from scratch has given it the
advantage of producing resources that fit in
during Years 1 and 2 that is the basis of Work Package 7. This deliverablibekesoork

carried out by partners developing from the previous Task 7.5 deliverable, D7.5.1 that was

completed in Month 24.
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4. MOBILE SITUATED LANGUAGE LESSONS

The Description of Work (DOWYequiresthat he MASELTOV consortium generate
collection of mobilelanguage lesson3.hese lessons are being created for and delivered to
Android via a customised version of Pearson

4.1 GENERAL DESCRIPTION

The mobile | anguage | essons are organised
language in relation to broad themes that are relevant to the lives of immigréuetse
modules are:

Basics (greetings, numbers, shopping and basic transactions)
Travel and transport

Healthcare

Education

Employment

Administration

oghwNE

Each module is divided into:

7T 334 o6l essonsd
T a 6situations6é page
T 6emergency vocabul aryd

The lessons make up the bulk of the language learning content. They are aimed at specific
language levels aligned with the Common European Framework of References for Languages
(CEFR) levels A1B1 and cover particular topics within a theme. Neither the situations page
nor the emergency vocabulary are tailored to a particular language level.
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4.1.1 THE SITUATIONS PAGE

The ésituations6é page provides audriegulartynd wr i
be encountered. For example this might include common announcement at train stations in the
modul e 6Travel and Transporto6. This page 1s
specific tuition. Learners can spend time listening to phrasdscommon announcements

that they are likely to hear, and they offer translations of them in their native language. More
active (as opposed to passive) learning takes place in the lessons.

The World Around You

Rail Travel

Announcements

"The next train to depart from Platform 4

Sounds and signs

Announcements

Signs

Conversations

Buying a ticket
Directions

Figure 1: The situations page for Figure 2: Train station
the module Travel and Transport announcements

4.1.2 EMERGENCY VOCABULARY

Emergency vocabulary is designedb® quick reference for words and phrases that might
need to be accessed when a situation arises (eg missing a train or falling ill). Words and
phrases are organised around types of situations to make them easier to access. Translations
i nt o t hevelanguage @ars offaradtby tapping on the word to be translated.
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Emergency Vocabulary

Asking Directions

Words
English
directions
road
corner
junction

left

right

straight on

turn

Figure 3: Emergency vocabulary

4.1.3 THE LESSONS

The lessons are designed to assist with preparation for a particular situation or to be a more
reflective tool for learning and practicing relevant language once a sitlttopassed. At the
time of the final field trials, the following lessons have been produced.

Module Lesson CEFR Level
1. Basics Getting started Al
At the supermarket Al
At the shopping centre Al
2. Travel and Transport Transport Al
Planning agurney A2
Transport chaos A2
3. Healthcare Body and health Al
Health service A2
lliness A2
Injury A2
4. Education At school Al

MASELTOVi DELI VERABLE D7.5.1 fiMobile Situated Lanc
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Education and training A2
Talking to a teacher Bl
5. Employment Types of work Al
About my job A2
Looking for work A2
Applying for a job Bl
6. Administration Forms and phoning Al
Housing A2
At the bank Bl

The content of each lesson is generally structured as follows:

4131 VOCABULARY AND PHRASES

These are each presented in groups eft2@vords/useful phrasesith a picture, audio and
native language translation. They are followed by a quiz to aid retention.

Listen to the word and
choose the correct
image.

- N

— - ‘_v
pharmacy - il
) - u

farmacia

Figure 4: Vocabulary item Figure 5: Vocabulary quiz
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41.3.2 READING OR LISTENING ACTIVITIES AROUND A GIVEN SITUATION; GRAMMAR POINTS

These take the form of a text, a series of short texts or a dialogexealdnaccompanied by a
translation and comprehension quizzes to test understanding. This section also includes an
explanation of a salient grammar point from the lesson, with practice questions.

NHS Direct What does Maria say the o
Nurse: Hello, NHS Direct. How can | help symptoms are? -
you?

Maria: Hi, could you give me some

lecy. HITEELHNG WOTTED. She has a headache and a high
Nurse: Ok, does she have a rash temperature.

anywhere?
Maria: No, she doesn't.
MNurse: Does she have a temperature or

fFeel hot at all?
Maria: Mo, those don't seem to be She has a headache and a rash.

symptoms.

Fast, faster, fastest o
’ e The trainis Faster than the
The forms of long adjectives are different. o
These sentences are wrong. What should they bus but the train is
be?
more expensive .

The train is more expensive.

X The plane is expensivest. X

Figure 8: Grammar instruction Figure 9: Practice question
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4.1.3.3 ACTIVITIES

The activities page provides theataer with opportunities to use the language outside the
MASELTOV mobile environment, for example, to challenge the learner to use the language
to perform a task in everyday life, to research some some information or to practice the
language by doing a stigiece of writing. It also encourages the learner to participate in the
social areas through sharing the results of these activities. There are direct links to the
MASELTOV forum, and also the MASELTOV language learners Facebook groups.

E j+ l1—

Planning a Journey (A1)

[y

Writing

Activities

Imagine you are late for work because

something went wrong with transport. Write a
CI".allenqe text message to your boss saying sorry and

explaining what happened.

You can share your work with us in the
@ WriL'ng MASELTOV Forum.

¥~ MASELTOV Forum

Spelling challenge

Test out your spelling with the spelling challenge!
Can you spell all of these 10 modes of transport?

Take the challenge!

Get involved!

%: MASELTOV Forum

Figure 10: Activities page Figure 11: Writing activity with a
link to the forum

4.1.34 TEST

A test at the end of every lesson asseses how much the learner has learnt. It provides instant
feedback and evaluation at the end of the lesson. This score is recorded and is visible as a blue
bar in the lesson men&igurel16 andFigurel?). It is also recorded in the user profile held in

the remote MApp database that records all major events completed by the user. This enables
other MApp services to query this data, e.g. to generate recommendations tertlier us
future activities.

This page also solicits feedbaf@ilom the learner by requesting a response -&f tb three
statements:

1 I'am now more confident with this language
1 I enjoyed this lesson
1 1'would now use the language more

MASELTOVi DELI VERABLE D7.5.1 fiMobile Situated Lanc
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The results of these arésa stored in the user profile and displayed in the Progress section,
providing a practical implementation of affective outcome measures, described previously in
deliverable D7.2.

Vodafone.de [«

Planning a Journey (A1) ﬁ’@ }®

Test

{11}
-
s

Mow you're ready to test yourself, Take the test I found this chapter €asy

and see how much you have learned in this lesson.

E Take the test! I'm confident with these topics

| worked hard on this chapter

Lesson complete!

Tell us how it was.

| found this chapter easy

I'm confident with these topics
Iworked hard on this chapter

%3- MASELTOV Forum

Figure 12: Test page Figure 13: Self assessment
statements

4.2 RESPONSE TO LANGUAGE LEARNING CRITERIA, DELIVERABLE 7.5.1

In deliverable D7.5.1, the authors presented criteria that future language lessons should take

into account to ensure their suitablility for the MASELTOV target audience. These criteria
were informed by the research literature and were critigued by other membéns of
MASELTOV consortium, with input from the Faculty of Education and Language Studies at

the Open University. This section briefly describes how these criteria have been met by the

language lessons that have since been produced.
4.2.1 CONTENT

(1) The situatonoc ont ext for each | esson must be r
experience, the concerns of I mmigrants,
lessons should reflect actual situations faced in daily life or work.

MASELTOVi DELI VERABLE D7.5.1 fAMobile Situated
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Many language learningnaterials are aimed at school age studémtformal education,
business professionals or tourists and so may portray scenarios that are not relevant to the
MASELTOV audience. The MASELTOV lessons, however, have been designed to capture
situations more aomon to daily life and to approach topics from the likely perspective of an

i mmi grant . For example, | essons in the &6Admi
the phone, renting a house and settinnog up a
communicating with your childrends teacher a

(2) Language vocabulary used and presented must be situationally useful (frequently
experienced), avoiding unusual words that are unlikely to be encountereeryay life
and work.

Attention has been paid to base vocabulary and phrases around commonly encountered
situations (e.g. planning a journey on public transport, going to the doctor, shopping, etc.).
Only vocabulary common to these situations was sele&edthe few lessons that were
aimed at learners at B1 level, vocabulary becomes less common in order to challenge the
learner.

(3) Activities should be orieated toward supporting social inclusion.. For example, learners
should be taught not just functioniainguage but socially/culturally inclusive language:
not just fAyeso but Ayes pleased and At hat 6:

Lessons explaining how to use language politely have been specifically included (e.g. how to
make a request mor e Opalnidt eé cuwsuil dg ydowo. u 1?dd )y o uT
apology and attenuation which is a cultdmguistic point particularly relevant to English.

4Language should be taught in such a way t
needéo as well as Al needéo

Learning phrases is an important means by which learners can internalise the structure of the

|l anguage. The person used in all of these p!
others.

(5) Idioms and informal language encountered in everyday activstiesild be introduced
and discussed

A lesson to specifically address idioms and informal uses of language was planned, although
this has not yet been completed due to time restraints and the absence of funds. However, care
was taken throughout to introdeic and hi ghl i ght shortened, i nf
instead of 61 would rather6). Dialogues are

(6) Activities should identify the level of language being learnt, matched to Common
European Framework of Referee for Language@Councilof Europe, 200

MASELTOVi DELI VERABLE D7.5.1 fiMobile Situated Lanc
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Every lesson is clearly identified as being targeted at a particular language level, ranging from
CEFR Al (the first lesson might be considered AO) to B1. A module will contain lessons of
multiple levels, in some cases the full rangeA@fB1 in order to provide progression. This
also ensures that every module appeals to learners of all levels.

4.2.2 STRUCTURE

(1) Activities should have identifiable learning elements, tasks and objectives

The complete language course is clearly organised intaile®dnd lessons around well
signposted themes and topics. Lessons contain many tasks, which are clearly identified by
their icon. Lessons also follow a common, repeating pattern comprised of:

1. Vocabulary and phrases

2. Reading or listening activities arouadjiven situation, including a grammar point
3. Activities (writing activities and encouragement to practice in the real world)

4. Atest

(2) Give feedback to learners on their progress and elicit feedback from them.
Feedback and progress is recorded and displayexbtuser according to three basic metrics:

1 performance;
1 progress;
1 self assessment.

Data relating to these three metrics is also recorded and presenteed back to learners in the
User Profile (see D6.1.2 on progress indicators).

Users are given immediafteedback on completing a quiz by receiving a score, which is
recorded and remains visible as stars on the page once the quiz is completed. In the same way,
the | arger O6Testd at the end of the | esson r
termed the userds o6éperformanceb6.

MASELTOVi DELI VERABLE D7.5.1 fiMobile Situated Lanc
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Vodafone.de &

Vocabulary

Vocabulary

Journeys

E Adjectives

Practice

Phrases

@ Which is best? Congratulations! You've earned 1 coin fqr
your MASELTOV user profile. Keep learning
T to earn more.

Practice

Figure 14: Page showing a star Figure 15: Feeback at the end o
rating for the quiz a quiz

Progress through the lesson is also recorded. In the lesson menu, a green bar indicates what
percentage of the lesson has been completed. This is shown alongside the blue performance
bar which shows the user Hisf test scoréSjgure16 andFigurel?).

The last page of each lesson also solicits feedback from the user. Users are invited to give a
rating according to three statements about the lesson, relatomgpfidence, enjoyment, and
likelihood of using the language more ($ggure12 andFigurel13).

As an additional motivational tool , users ar
for achieving high performance scores. Coins are rewarded by many MASELTOV services as

a general motivational feature and they are stored in the User Profile. They can be spent in the
Serious Game service to purchase character enhancements. In the language ¢@ssars, c

awarded as follows:

9 1 coin for completing an activity
1 1 coin fa posting an satisfactory score on a test

1 2 coins forposting a good score on a test

9 3 coins for poshig an excellent score on a test

1 2 bonus coins for completing a lesson

When a users awarded coins, a message appears to congratulate him/her. The aim is to
motivate users by creating a feeling of progress through feedback/reward for their learning.

MASELTOVi DELI VERABLE D7.5.1 fiMobile Situated Lanc
Pagel6 of 31



* *

* *

* x — ——
* x X SEVENTH FRAMEWORK

PROGRAMME

Vodafone.de [«

nimbl

MASELTOV 3(:
ntroduccion )
Cuerpo y salud (A1) +
Servicio de salud (A2) ),
3. Healthcare
Enfermedad (A2) ) O —
Lesiones (A2) }

. NSRS

€T
= 4 Education
B :M J

Figure 16: App menu showing Figure 17: Module menu showing
progress (green) and summaries of performance and
performance (blue) bars progress

(3) Activities should lead to a real world task, or suggest a real world taskimdorce the
learning objedwes set out in the lesson.

The O6Activitiesod pchafjleags 6f t h athes usen toipkaidethte s 0
| essonds content outside the MASELTeSbUIN mobi l
named O Ab o ghbllevgeythe Jearfebto ask someone they know about their job,
providing them with example sentencessapportfor starting a conversation and putting the
language into practicaVriting challenges also suggest ways to practice the language alone
andthensuge st t hat |l earnersdé solicit feedback f
forum.

(4) Activities should be designed to be allowed to be extended into a social mode (if desired
by the learneii the social aspect should be optional and not required).

The YATtitesod page oificludas prbnapts ¢pcanplete Writhghsllenges

find links or come up with ideas, and then post thenthe MASELTOV discussiorforumto

share with other users. Pieces of writhg ght be posted dianscd |tyhriena
in the forum and subsequently receive feedback frdacilitators and other users
(e.giilmagine you are late for work because something went wrong with transport. Write a

t ext message to your boss say) fhgforsnoandthe and

MASELTOVi DELI VERABLE D7.5.1 fiMobile Situated Lanc
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language learning app are integrated in such a way that users can follow links that directly and
conveniently open the forum from the language lessmh then return to it. Frequent links

also invite users to visit the MASELTOV languagerlaaer s® Facebook group
purpose.

4.2.3 PERSONALISATION

@A@The | earner experience changes the | esson.
O0bookmarké | essons and components of |l esso
thoughts about the less, annotate content, and to request further material

The language learning application includes a notes and pagemarks feature. Users can attach
notes to any page of the app and also add a categorised pagemark. These can be revisited,
edited and removechd can be reviewed in the notes page and the pagemarks page, as well as
the contents menu.

Notes Palabras nuevas:
Transport (A1) Fast
Slow
Me gustaria volver a hacer este ejercicio ) Cheap
Expensive

Vocabulario: ) Long
Bus Short
Train
Bike - bicicleta

Ferry - buque Delete Cancel OK
Return - ida y vuelta

Shortly Shirt

Planning a Journey (A1)

Palabras nuevas: } 111111

Fast
Slow a s df gh j kI
Cheap

Expensive

L"P’:"*' &4 z x ¢c v bnm ea

(_.‘I'If:"
Short

7n23 &

Figure 18 The notes page Figure 19: Entering a note

MASELTOVi DELI VERABLE D7.5.1 fiMobile Situated Lanc
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0)- & ?
o XA A @Y
Transport (A1)
How Do | Get There? X
Test X
Planning a Journey (A1)
Planning a Journey X
Planning a Journey X

Figure 20: The pagemarks page

* *

* *

* *
* 5 %

( VAN
Vocabulary and Phrases

Planning a Journey 1
Activities

Test

Palabras nuevas: )
Fast

Slow

Cheap

Expensive

Long

Short

Figure 21. Contents menu
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(2) Lessons should allow male or female roles to be selected as a preference, as a support for
learner identity.

Unfortunately, this suggestion is impdss® t o
softwar e, it is not po
has been produced. It

i mpl ement
ssible to
i s not

for
modi fy
possi bl e

t e
t

t o

c hni
he

ot

constraints withinhe project, the solution has been to ensure a fair distibution of gender (and
age, and ethnic) representations are shown.

4.2.4 LEARNING ELEMENTS

Based on these criteria, deliverable D7.5.1 identified a list of learning elements that it deems
suitable essentialomponents of language lessons suitable for inclusion in the MASELTOV
service. According to the descriptions given above, how far these elements have been
included in the language lessons has been evaluated.
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Table 1: Learning elements and description/reference of their implementation

Identified learning element

Implementation

Obijectives/ tasks

See sectiod.2.2(1).

Feedback from the learner to the syster
(capturing  their  progress to enable
recomnendations, recording their progress to ¢
user profile)

See sectiod.2.2(2).

Feedback and progress reporting

See sectiod.2.2(2).

Feedback by the learner to the
mentors/administrators on th&xperiences

See sectiod.2.2(2). See alsd.2.2(5)

Memorisation support

See4.1.3with regard to language lessons. Frequent tes
and quizzes on vocabulary and sture aid retention.

Ability to capture/ note / comment/ add

See4.2.3(1) for description of notes and pagemarks.

Practice / rehearsal

The structure and content of the lessons allows users
become familiar with a typicalitsation before they
encounter it. The vocabulary, listening and readir
activities offer the opportunity to prepare/rehears
before e.g. Going to a doctors appointment.

Personalisation (e.g. favourite/ bookmark)

See4.2.3(1) for description of notes and pagemarks.

Get assistance / help

See section 4 on social learning features.

Get advice on what learning to do next

See section0 on social learning features. See als
section6.3.

Room for periodic reflection on the learning
journey

Each lesson is broken down into different stages whi
allow space for reflection between them. The test at t
end allows the learner to assess his/her own learni
and the feedbadfiuestions encourage seéfflection.

Indication of progress

See sectiod.2.2(2).

Reward or recognition

Seesectiod.22( 2), especially i

Use of associated MASELTOV tml e.g.
TextLens

See sectioB.2

MASELTOVi DELI VERABLE D7.5.1 AMobile Situated

Page20 of 31

Lanc



— ——
* * * SEVENTH FRAMEWORK
PROGRAMME

5. IDEAS FOR SOCIAL / INFORMAL LEARNING

Descri pti on collectiowofidéas for@dciahformal Eearning in interaction
with the busuu.com social network (> 1 million users wortbei) 0

5.1 BACKGROUND

It is noted at this stage that this task is being implemented after the withdrawal of busuu.com
from the project The objectives of this work package were originally devised with
busuu. c oeastéblished socidl network of language leasnin mind. Without the
technology, user base and commercial interest in this kind of tool, the new partner, Pearson
Publishing Ltd is less well placed to develop and deliver complex tools specific to language
learning in social networks. However,thegrect 6 s obj ective to sti mu
social networkshas beentaken seriously and achieved through the implementation and
integration of several simple elegant tootkat have been developed with the remaining
resour ces and differing kapacity. Feisadocumentddescribes their learning
value and outlines their functionalities, while the toal® described irmore detail in
deliverable D8.3.3.

5.2 RESPONSE TO RECOMMENDATIONS FROM DELIVERABLE 7.5.1

In deliverable D7.5.1, the autors dveloped ideas for socialformal learning in
MASELTOV without the use of the busuu.com social network. These were presented as four
principal recommendations. This section describes how these recommendations have been
followed and how the objectives d¢fi$ task (and those of Task 8.3) have been met.

(1) Encourage MASELTOV learners to participate in the MASELTOV social network spaces

Instigating active participation in the forum by as many users as possible is critical, as the
benefit that each user derive®rh social tools is dependent on there being other users to
communicate with. It is intended that participation will be boosted by the following:

1 Designated areas in the forum for language learning inviting users to chat, participate
in activities, sharéinks and share their written work for feedback.

1 Activities in the language lessons that prompt users to generate written work and share
it in the forum.

1 A direct link from tre language lesson to the forum to make the switch between two
tools as smooth gsossible.

1 The participat on o f facilitators to respond to
maintain discussions.
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1 A dedicated Facebook grotigr MASELTOV language learners with interesting and
relevant content, (e.g. online language learning resourcesisg\news stories and a
6wor d o faditett knk tdthisFacebook groufrom the language lessarkhis
group page can be visitedtatps://www.facebook.com/groups/687362688000641/

Figure 22: A page of the languag Figure 23 Facebook group as
lessons showing links to the viewed on Android
forum and Facebook

(2) Encourage interactions between users; provide the basis for language learning episodes
based on authentic situations.

Interaction between users is enabled by the functionality of the MASELTOV forum and by
the functionalities offered by Facebodt is encouraged by the following.
1 Prompts and signposts in the forum (ed e | | us your three favol
i n t h)desigh&ddo instigate lively discussion.
1 The ability to sharemagesand texts captured via TextLens. This functidyais
described in more detail in Secti6r2 below.
Frequent invitations and ideas for forum participation built into the language lessons
Activities in the language lessons are derived from authentic situations.

= =4
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